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fion::ui 2 : n1:dflVti!mrlrjtdofialunr:rirtslo (Presenting with Credibitity)
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..i_. o15U'lLflUBn1v{FnU0J14f,1lilltrlrl,li
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. J .J"fron::ri 3 : n'l:u'1tduo{a!nfrdu6ou (Presenting Compticated lssues)

.)- va. i ,i wq tw'a nllU',ltaUOtAljAT!nlluaAUiUtaULVLuUr:an! r',tjlLnl9r.l',tU
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. nrE!iunl1/lvlnin nr:nalrirnrrr 'lirixrrarnu arau od1.!0nd0{uaEid:vivrBnrn
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. J- a. n1:urrauaal:ytrtuutl,ualuar ru(uunui Lv nu [nuyl':

. .J-. n't:L01t!va a:tnidotr r.:uavro rrrr.r: t oiiriolunr:rjrrauo

iion:rr:fr 5 : nr:iui ariua nru nr r njiirir nr u ua: noa"u (xandling chattenges and Pressure

Conditions)
,.1 .. n1tflt!anD,ltltotunu! n0{utql'}!fln't'tya1.t!nonuIa!Yl11,1,1u

2,-. n'lleoa1roril.li'onu n:viu'lurtra';'.:c)rd
) - - r J.. nltdaal:ottlnun'ltr,/ U1!a11irt rlr"J ir rn! ra r/aun r,/u1'', r't,/0nani n1ua11!!vt!
,1 .v. -. n'l:d0 Lutvl.lo.tlinusiatntl!n1'uJrL11;gt1./'l l!n1:tu! 0nua01!n'lttuouh.l!ilu,

^ ,.,i . - tq iri$nt:! 6 : nllUltfluBnu rl{vr01on0d1!lra:1!ua!5u (Presenting ldeas to Resisting

Audience)

. nltulrAu0o1utrnr.lauaEfl?uHl'uJrt'rL{n')'t!tantartJ1{n

. nrrliIfl rri1.!lrJuuu'lunrrrirrau;rLii,rriirn r uiiul.:uriii,lr

r n r: o r'tt ua vhir rirr'lriifl r rir ri u rr'ri .1 Jiir] 1r u1J i,r.:

. n1:liudnlruior$t03.:lrafiaquiolauauurrolairi'rrauo
J.a nllulraua[outtri.::1unuL0uottu.rLrohJ]41.rta0n0ul.rtnrnu

-2aoufru,ai 2 : ndonlitl1aud nttliot|rtitir' nlut)'tliTau r,l,vat ntiaut
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I?fIn n'r:dxiluluuun{lrJfrrifinr:

}ff- rafinqn: Managing Peopl.e and Performance

" nr :u3rar : n u ua l n r :uBu r : lru a d r'r fi rl : ; ?mB n a "

lnunr:dr:ro::uunrruiurriinnr:tr,r:rJitr.Jlrd'ru')Srr't: Flnding a Better way

vdnnr:ua:wnaa
- s- ^hiloliui{u3rar:oiruJ: vautqvrn't:r'jv r', orrini'lurt'r'l;inqorurnn'jruoirial inqornr:n!

dir,r1 drhodu\idlqran::vrrioa rrin:rir'hihairisr ([:'rorlrt Lrvity) ra:'asradrtil (ResuLts) dmngirlU

r\irrdr eirulr,lryrn'nornnlruionarolutrruinrrnivro'rrrrnr:6hnr: rirliltirfiorJ:sivro'aa
,.J

ryrll4R1t ,,rurv,r'rre.to oltl:unaumd nr': u:lv ri tii,,l i r ttJ:: inir.r (tffectiveness) fiaur:nriruun
- J- - J...

rulrurrrofifilriu.l:ar.raiirtioluulrvu rofrrir,'i ;'r:rii:,, r'iihli: .ivrSn rn (tfficiency) lunrtltvrilrurn':

tflou'tnn!al an

ruhulrutalnr:flurr
)-o tfioinurvi utn:nr:i'onr: (RerOLrrr t.r) rr liiltt'r:'i ,l-nr:!:rurnr:Atuf aluaur:u

Ll.a3r 15:al ln1ltu l?lLnAAl'l1lalti t) [a:, n111] rlll Ll,t?111 'l flU nllttit ?lt LO

.,,1 rv -. t'lDL14vt:l'tu'ln'Snltsontt!.Jo{nnn Ir)',J:rn!n!v'ria lrun lt0nRl,llJA1t: itlavn']1Ia!run1t 0.:

In:.tnr:uiourr.:ruoirr l fiairurr rl,rtr'tirni a ti'lorh:: rilu suc,nfs otir':fiUrvdvrBera
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