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Abstract

The purposes of this study were 1) to develop the training curriculum for enhancing
taxi drivers’ English speaking skill via the language need analysis 2) to study the result of its
implementation, and 3) to study the effectiveness of the developed training curriculum. This
study employed a research and development design carried into 3 steps: 1) studying background
information for creating the training curriculum, 2) creating the training curriculum, and
3) trying out the created training curriculum for its improvement. Population, relevant in the
way that they share interest or concern as the service providers/users, comprises of owners
of a taxi cooperation business (Taxi Suvarnabhumi Cooperation Co., Ltd., namely), drivers
whose taxis are financed by Taxi Suvarnabhumi Cooperation Co., Ltd., and foreign customers
as taxi commuters. In-depth interviews with the group were employed and ended at the
saturation of adequate and quality data. The samples were purposively sampling. The
training curriculum for enhancing taxi drivers’ English speaking skill via the language need
analysis, semi-structured interviews, achievement tests, an English speaking ability test, and
a satisfaction survey were employed as study tools. The test scores were analyzed by
percentage, means, standard deviation and t-test for dependent samples. Verbal accounts
gained from the interviews were analyzed via content analysis.

The study findings were as follows: 1) the efficiency criteria of the created training
curriculum (80.86/82.47) met the set efficiency criteria of 75/75. The training curriculum
structure comprised of 6 learning units for 24-hour period, each of which was graded from
simplicity to complexity and conducted through the 3-step language teaching procedure:
P1-Presentation, P2-Practice, and P3-Production. 2) The number of taxi drivers whose
scores met the attainment target score was 75 percent. 3) The curriculum input, process and
production was found effective.

Keywords: Training curriculum English Speaking Skill, Taxi drivers
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ANANaERU MG TENEINg AT IRN0T
DY RH

4. M3UsziN (Evaluation) A &BU
AvngavinuzaasinEzAnsyeRdaInsLasay
A8 uaznazuansUssdatunamenes
fazmiiaunnsasannnisinausad (Fansunsld
yE oA H R B T anaumnd ustuanmansifing
ﬂ@f%’ﬂu‘jy@\iﬁuﬁﬂmﬁﬁL‘*?J'*mmiyﬂﬁuﬁumwmq
Baitennlrenisisuineannaenndesans
TNNANGATANBU TN HAT9ET1M919 0.80-1.00
MIUszARNTZLINMS (Process  evaluation) i tae)
A19N1U5EANTAINIINANGgRIANB LT
“NMAINANENEINGEAENITIATIRANNGBINT
naneAianislsznouedndmnsuiiuen
Tnaansanonaney” AussRnBan 80.86/8247
@ g9nd1 LT AR (E/E,=75/75) WAz
n9UsHRUNARAR (Product evaluation) Teinis
UIUAWINELNTNANTEIBINGEUA NI
aufanelasdandngnsfinausuienana
Tdszifinensinguszasdnangnsfinauss
a9rlumiaenisiiens naruaunisTnnig
Anevsnbuudazmiseniadenifegnsoluas
BNAIINITANDUTHN ANNIMNILANIDIANEINT
(M3 BiEwe) 52821981 unsRneUTH

AT UAZNITE THILANTHEE AN BNNT R NELISH
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(Uszlaed) AlHSuannistinausn fulindu
A =2 o/ =]

nssusniaauionalandngasinauss
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IBAUBURENTITIFY

faanauusRINTuUNISUGUR
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nMsysmnsiuineEzansiunisdsznay
anEwauTiAeadios W Aoiadifeatuunas
‘VimLﬁmmemuﬁﬂmu%ﬂmﬁﬂ@mﬂﬁ
N9 UATTAHEITH LB N F9BeWITNeH
TUS0HUINITIEAUGIBIIRIUTEINARIING
fgafuniaseiusguaznszuann1sdnia
BNA1TIBIEUTTRIUITUEIIF1997F (liaison
officer)

2. {fAnpuanATDanUULAN5 A
AwdsngulamuinEznIyAdasauLe
Vifufdusnaisnsnzufingd wonmilasan
nnsdaausn s Eenatiiofien inasiuas
ANTHATAINLATAILATNNITEEUS LA TImUN
ALevDsasiniia

5. fRneuanaasdnanisinauiii
IINNUILITUIBINIATY LENTUUATADTY
maftnen Tuguuuuesnisysannisansiuay
m’m"ﬁ'}miyLawnzﬁquﬁgqLﬁumﬁﬁ%mﬁﬂm
nINANENEINgE IEaTN1TalRNg

HaianaunzAmiuntsisansasaty

1. posfinnsfnuAdedfindstumaaens
e aimAngmanauanluenddei [ lE sy
Aumnsolufingduisbingammy uasam Broma

2. ArsfnsAnENATEIsUiguAN
H9n1aHIMATHIEY 1 A1EIAN FmTLeT
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