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Abstract

The research aims to: 1) study the level of factors affecting to performance and 2)
study the factors affecting of performance efficiency. The data collection is obtained through
questionaires with 279 responses from academic support staff. The reliability of each parts
computed by using Cronbach’s Alpha Coefficient were 0.76 - 0.90. The data was
statistically analyzed by using frequency, percentage, mean, standard deviation and
stepwise multiple regression.

The results showed that 1) Performance, Environment and Performance Efficiency
factors were rated at a high level. There were the influencing in performance efficiency of
academic support staff indicate that 5 factors: 1) Job responsibility 2) Job characteristics 3)
Relationship with worker 4) Environment of work 5) Policy and Management at the significant
level of 0.05. All of them could predict achievement about 50.1. which can be applied to use
making the policy for human management.
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