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Abstract

The purposes of this research were to 1) study levels of the application of good
governance for providing service to people of Bangkok Metropolitan Council Khlong Sam Wa
District. 2) Comparison of the application of good governance for providing service to people of
Bangkok Metropolitan Council Khlong Sam Wa  District people different to personal
characteristics. The samples were 400 people, who were qualified voters in Bangkok
Metropolitan Council, Khlong Sam Wa District. The research instruments were questionnaires
Application of Good Govermance for Providing Service to People of Bangkok Metropolitan
Council, Klong Sam Wa District, Bangkok Metropolis. The instrument reliability was .9320. The
statistic used in data analysis were such as frequency, percentage, mean, standard deviation;
statistic used in comparative analysis was t-test and one way anova

The research results found that 1) The application of good governance for providing
service to people of Bangkok Metropolitan Council Khlong Sam Wa District. in overall was at
moderate levels. 2) Comparison of The application of good governance for providing service to
people of Bangkok Metropolitan Council Khlong Sam Wa District dividing into different gender,
age, education level, occupation and monthly income found that application in overall aspects
and each aspect was not different. and suggestion: recruitment should be clearer and work
procedures should be reduced foe quickness and fairer.

Keywords: Management, Good Governance, Bangkok Metropolitan Council
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