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Abstract

The objectives of this research aim: 1) To measure level of leadership of heads of
police officers, emotional intelligence and service mind of police officers. 2) To study
relationship between heads of police officers and service mind of police officers 3) To study
relationship between emotional intelligence of police officer and service mind of police officer
4) To predict service mind of police officer with leadership of heads of police and emotional
intelligence. The study used samples groups were Proportional stratified random sampling
total 269 police officers in Bangkhen metropolitan station, Khan Na Yao metropolitan station
and Min Buri metropolitan station. The criteria were formulated by Taro Yamane
(Yamane,1973) The confidence level of 95%. The tools used in this research were
questionnaires. The statistic used to analyze an information were frequency, percentage,
mean, standard deviation, Pearson's correlation and stepwise regression analysis.

The results of research were as follow 1) the level of leadership of heads of police
officers, emotional intelligence and service mind of police officers were high. 2) Leadership of
heads of police officers correlated with service mind of police officers with significant statistic
level of .01 3) Emotional intelligence of police head officers related with service mind of
police officers with significant statistic level of .01 4) Leadership of heads of police officers
and emotional intelligence of police officers predict service mind of police officers with
significant statistic level is .01

Keywords: Leadership, Emotional Intelligence, Service Mind
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