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Abstract

The purposes of this research were: 1) to study the satisfaction of a sample of elderly
women with the care services provided by a private sector nursing home for ladies; 2) to study
the perceived quality of life of the elderly under the care of that nursing home; and 3) to study
the relationship between the satisfaction and the quality of life of the sample of elderly women
studied. The research employed both qualitative and quantitative approaches. A survey was
conducted with a total of 29 samples by using a questionnaire on satisfaction with the care
services provided by a privately run nursing home for women and a questionnaire on the
quality of life of the elderly. Data were analyzed by using percentage, mean, and Pearson’s
product moment correlation coefficient.

Findings are as follows: 1) Satisfaction of the elderly with the care services provided
by the nursing home in terms of the accommodation, meals, apparel, and medical care was
found to be at the highest level. Satisfaction of the elderly in terms of recreation and hobbies
was found to be at the high level. 2) The quality of life of the elderly under the care of the
nursing home in terms of environment was ranked number one at the highest level. The second
rank was the quality of life in terms of physical, mental, and overall quality of life, which was
rated at the high level. In terms of society, the quality of life was found to be at the medium
level. 3) A statistically significant positive correlation at confidence level .05 was found between
the surveyed elders’ quality of life and their satisfaction with the services provided by
the nursing home studied.

Keywords: Satisfaction, Quality of Life, Elderly People, Nursing Home
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