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The knowledge management of production process and the
administration of community enterprise model in Dhonburi

District based on community participation
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Abstract

This research aimed 1) to study background and operation of production process
and management by community participation of community enterprise model in Dhonburi
District 2) to develop and checking of knowledge management innovation and 3) toassessment
of information for knowledge management in terms of media and video. The 24 samples
selected by specific sampling method were chairman and members of the vocational training
center of small craft at Dhonburi district, Bangkok,scholars, and the community
representatives as the volunteers.Research instruments were document analysis forms and
interview forms. Data were analyzed by using mean, standard deviation, percentage, and
content analysis.

The results showed that 1) background and operation of production process and
management by community participation found that vocational training center of small craft
had production guidelines that was different from the competitors by focusing on Thai way of
living based on 3 factors: quality, integration and creativity and Network. 2) after checking
the innovation effectiveness from knowledge management by specialists found overview of
innovation from knowledge management had high level of accuracy, possibility and usability.
when considering on each aspect, it was found that the information and content had average
score at the highest level, and forms of physical information had average lowest score at the
highest level. 3) the assessment of information for knowledge management in terms of
media and video was at the highest level. When considering on each aspect, it was found
that the academic contents in terms of accuracy has average score at the highest level and
in term of modernity of knowledge presentation had average lowest score at the highest level.

Keywords: Knowledge Management, Production Process, Management, Community Participation,Craft
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