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Abstract

The objectives of this research were 1) to study the consumers’ attitude towards
housing loan service,corporate image, marketing-mix and housing loan service quality of
the Government Housing Bank, Mahasarakham Branch 2) to compare the consumers’
attitude towards housing loan service,corporate  image, marketing-mix, housing loan
service quality classified by demographic factors 3) to compare the consumers’ housing loan
service quality expectation with housing loan service quality perception 4) to study the
relationship between the consumers’ attitude towards housing loan service, corporate
image and marketing-mix with housing loan service quality. Samplings were taken from
385 consumers of the Government Housing Bank . Five sets of questionnaires were used to
collect data and information. The reliability of set 1,2,3,4 and 5 were 0.881, 0.973, 0.945,
0.972, 0.969 respectively. Statistics applied in this research included percentage, mean,
t-test / F-test, LSD method and Canonical Correlation.

The results reveal that 1) the consumers have good attitude towards housing loan
service. They have the best level of corporate image, appropriate opinions towards
marketing-mix, the highest level of housing loan service quality. 2) The consumers classified
by demographic factors have no statistical significantly different attitude towards housing
loan service and corporate image but they have different opinions in marketing—mix,
different service quality expectation and service quality perception. 3) Consumers’ service
quality expectation is higher than service quality perception (P<.05)and 4) There are
relationship between attitude towards housing loan service, corporate image and marketing—
mix with housing loan service quality (P<.05)

Keywords: Attitude, Corporate Image, Marketing-mix, Housing Loan Service Quality
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