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A Study of Furniture Product Warehouse Process: A Case Study of SPS Intertech Co., Ltd.
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Abstract

The aims of this research are 1) to study the operation of the furniture warehouse
of S.P.S. Intertech Co.,Ltd.; 2) to study the suitable model of furniture warehouse of S.P.S.
Intertech. We used 64 staffs in warehouse department as a sampling group. The tool in this
research is a questionnaire that was divided into 4 parts: - 1) the questions about the
personal information; 2) the questions about the overall operation of the warehouse; 3) the
questions about the opinions of the model of the warehouse and 4) the questions about the
effectiveness of the warehouse. The data was analyzed by average and S.D. that the
reliability was 0.89. We used Chi-square test to analyze the hypothesis at the level of
significance 0.05.

The result of this research impacted on the operation of the company. Currently we
should develop the operation of the company's warehouse to be more appropriate by
identifying the problems in the warehouse; that they consist of 4 activities 1.1 delivery, 1.2
storage, 1.3 preparation and 1.4 paying the goods. All these activities have the similar
problems that are 1.4.1 not enough space for receiving the goods 1.4.2not enough the
equipment and machine and 1.4.3 not enough staffs. As a result the researcher offered the
appropriated models for S.P.S. Intertech Co., Ltd. 2) In comparison the relation between the
model of warehouse and the effectiveness of operation of S.P.S. Intertech, we found that the
receiving activity and the paying goods activity do not relate to the effective model of
warehouse of the company (P < 05) For the storage activity and preparation activity relate
to the effective model of the company (PC.05)

Keywords: warehouse, warehouse model, furniture
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