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Abstract

The objective of this survey research study was to study the customers’ satisfaction
of Bosch Car Services (personal services, procession service, place, products quality, price,
and a quality of services), classified by the customers’ personal factors: sex, age, income
and education. The sample of this study was 356 customers Purposive Sampling Population.
Questionnaires were use as a tool to collect data (reliability 0.93) and statistic techniques
used to analyze the data were: percentages, means and standard deviation. And hypothesis
test statistic t-test Independent Samples test and One-way ANOVA.

The results were as followed: 1) The customers’ satisfaction of Bosch Car Services
totally was at high level. 2) The comparison of different customers were as followed:
2.1) The different genders of customers were not differently satisfied of Bosch Car Services.
2.2) The different age of customes were not differently satisfied of Bosch Car Services in
the scoop of personal services, procession services, place, products quality, price, and a
quality of services. Which were statistically significant at .05 2.3) The different income of
customers were differently satisfied of Bosch Car Services in the scoop of products quality
and price. Which were statistically significant at .05 2.4) The different education of
customers were differently satisfied of Bosch Car Services in the personal services and
Quality of services. Which were statistically significant at .05
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