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Abstract

The purpose of this research was to identify the problem and the requirement
relating the service of information technology including about the direction of development
this case of The Samitivej Sukhumvit Hospital. The materials used to create the
Questionnaires in order to collect the data base from the customer such as: the executive
managers, the doctors, the nurses and the official estimate around 333 persons. The statistic
analysis is the mostly primary sources including clarify the frequency, the percentage, the
mean and the standard deviation.

Research result forward that 1) The problem of the service of information technology
aggregation is the high-level (x = 4.03), Upon investigate the problem of every featuritis
were the high-level in addition the information of Hospital utilization be most influential (x =
4.96). 2) The demand of the service of information technology aggregation is the high-level
(x = 3.82), Upon investigate the problem of every futurities were the high-ranking in
addition the software computer be most influential (x = 4.79). 3) The case example shows
how the direction of the service of information technology of The Samitivej Sukhumvit
Hospital should be 1) To be increase the skill and knowledge’s official efficiency and quality
2) To manage the computer and sub-control equipment be always availability. 3) To be
provide the copy-right programme and suitable with each job description. 4) To be develop
and file maintenance of information technology programme complete and easy application. 5)
To provide that security programme for the information technology and computer.

Keywords: Information Technology Service, Samitivej Sukhumvit Hospital, Development of

Information Technology Service Plan
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