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Factors Marketing Mix Affecting Thai Tourists to decision to visit Amusement Park

in Thailand
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Abstract

The research aims to: 1) study marketing mix factors affecting Thai tourists on
decision to visit amusement park in Thailand with the theory of service marketing mix 2)
compare regarding the decision to visit amusement park classified by personal factors. This
study collected data from 400 representative samples who were tourists of 3 amusement
parks (Santorini Park Cha-am, Dream World and Siam Park). Questionnaire used as the tool
to investigate accuracy had reliability of .84. The basic statistics used in the analysis were
frequency distribution, percentage, mean and standard deviation. T-test and F-test were
used to test hypothesis.

This research revealed that 1) the theory of service marketing mix used, affecting
Thai tourists on decision to visit amusement park in Thailand. Thai tourists had overall image
at high level regarding physical characteristic factor, product factor and process factor,
respectively. 2) comparing the decision to visit amusement park classified by personal
factors. Questionnaire was used as the tool to investigate accuracy and analyze data with
basis statistics. The result found that different gender, age, occupation, educational level and
average income affected decision to visit amusement park at statistical significance level .05.

Keywords : Factors marketing mix, Decision to visit amusement park, Thai tourists
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