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Study and Analyze of the Information Requirements for Investigation
and Analysis of the Problems with the Passenger Loading Bridge Management

at Suvarnabhumi Airport
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Abstract

This research has two objectives. First, it intends to study and analyze of the information
requirements according to the roles and duties of managers. Second, it aims to approve of
the discovered information requirements criteria of managers, by the process of system
development life cycle in software engineering principle. The population consists of 1 of senior
manager, 2 of middle managers and 2 of operation managers; all 5 of the managers were
the subject of this study. The research tools include in-depth semi-structure interview,
observations and the review and approval of criteria. The data was analyzed by contents
analysis and the Index of Item Objective Congruence.

The results showed that senior managers required the information to forecast potential
problems. Middle managers required the information to summarize cause of the problems.
Operation managers required the information to produce daily and preliminary reports of the
problem and maintenance. The Index of item Objective Congruence is at the level of 1.00,
obtained by the experts, which is in the strongly reliable criteria.

The results of this study can be utilized to develop a prototype system to investigate
and analyze problems with the TPM quality technique for the Passenger Loading Bridge
management at Suvarnabhumi airport.

Keywords: Information, Investigation and Analysis, Passenger Loading Bridge
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