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Research Title The Path of an Urban Slum : A Case Study of

Sue - yai uthit Community
Name Assistant Prof. Sumalee Chaisuparakul
Faculty Humanities and Social Sciences
Institution Chandrakasem Rajabhat University
Academic Year 2004

Abstract

The objectives of the study were : 1) to study the path of an urban slum starting
from its origin, components, problems, changes through its future, 2) to study the
existence of a slum in the process of Thailand’s urbanization, and 3) to compare the
studied community with its counterparts in other studies. The conceptual frdmework
applied in the study was that the existence of a slum could be explained more clearly by
the theory of cities of peasants than by the theory of culture of poverty. Sue-yai uthit
crowded community was selected as a case study.

The methods of study were mainly qualitative, combined with the quantitative
data collected from the survey of 351 household questionnaires. More than 100 slum
residents were interviewed, along with other 16 key .informants selected for in-depth
interviews. Participant observation and document study were also utilized in the data
collection process. Grounded theory method was applied as a mean of data analysis.

The results of the study indicated that the community was originally formed by
the slum dwellers who were evicted from the inner city of Bangkok due to the growth of
urbanization, and by the rural migrants who invaded the neglected sparse area for
housing. The important problem of the community was eviction and its future would be
under expulsion by the expansion of city growth. Regarding~the existence of the
community, it was found that the community survived because of the informal economy
and the assistance from family and kinship. When comparison was made between the
community and other slums, it was confirmed than the situation of slums in various studies
remained unchanged during the past two decades, except for the fact that there was an

increasing number of lower — middle class moving in the Sue-yai slum.
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Resegrch Title Communication Style of Middle Managers in Thailand
' Businesses
Name Dr. Amara Rattakorn
Faculty Facultyl of Management Science
Institution Rajabhat Chandrakasem Institute
Academic Year 1997
Abstract

This study was to explore the communication style of middle managers in
Thailand businesses to determine if there is a significant difference in each selected
demographic variable: administrative experience, leadership training experience and
administrative position. The population consisted of all middle managers in the top 150
Thailand companies ranked by annual sales.  From each company, four middle managers
were selected randomly as the sample of this study. The Communication Style Measure
(CSM) and a demographic questionnaire were utilized to obtain the data for this study.
Descriptive statistics and the multivariate analysis of variance followed by the univariate
analysis of variance and LSD were used for analyzing the data,

The results revealed that middle managers had high mean scores in friendly and
attentive and low mean scores in contentious and open. Results from the MANOVA
revealed that for independent variables administrative experiences, leadership training
experience and administrative position : there were statistically significant difference at
.05 in main effect on administrative eXperience and administrative position only. Based on
these findings, five communication style variables differentiated among middle managers
of different administrative experience ; relaxed, precise, animated, dramatic, and
dominant. In addition, middle managers of less administrative experience perceived
themselves as more animated and dramatic, but less relaxed, precise, and domiﬁant than

middle managers of high administrative experience perceived themselves.
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For the administrative position variable, eight communication style variables
diﬁerentiated among middle managers of different administrative position : friendship,
impression leaving, relaxed, attentive, animated, dramatic, open and dominant. Boseo.l.on
these findings, public relations managers had highest mean score in 6 communication
" styles : impression leaving, relaxed, animated, dramatic, open and dominant, In addition,
marketing managers had highest mean score in 2 communication styles : friendship and
attentive, and also had second. rank mean score in 4 communication styles :  impression

leaving, relaxed, animated and dramatic.
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